UNM-Los Alamos Student Opinion Survey Results Spring 2011
Bernalillo Site

1.Where do you attend the majority of your classes?

Eernalillo

0 1 2 3 4 5
Frequency table
. Absolute Relative Adju§ ted
Choices frequency frequenc relative
“ y freq y frequency
Bernalillo 5 100% 100%
Sum: 5 100% 100%
Total answered: 5
2. How many miles are you commuting one-way to attend classes at UNM-LA?
1-10 miles
0 1 2 3 4 5
Frequency table
. Absolute Relative Adju§ ted
Choices frequency frequenc relative
“ y freq y frequency
1-10 miles 5 100% 100%
Sum: 5 100% 100%
Total answered: 5
3. Did you seek academic advisement prior to the first day of classes?
Wes
Mo, Why not?
|
o i z 3 3
Frequency table
Adjusted

Choices Absolute Relative relative

frequency frequency frequency

1



Yes 4 80% 80%
No. Why not? 1 20% 20%
Sum: 5 100% 100%
4. Please rate the effectiveness of the academic advisement you received:
Cood
Excellent
|
0 1 2 3
Frequency table
Adjusted

Choices

Good
Excellent
Sum:

Absolute Relative

frequency frequency relative
frequency

3 60% 75%

1 20% 25%

4 100% 100%

5. How would you rate the service you received at the UNM-Los Alamos Admissions office ?

Mo Opinion

)

0 1 2 3 a

Frequency table

Absolute Relative AdJU.S ted
Levels frequency frequency relative
frequency
No Opinion 1 20% 20%
4 4 80% 80%
Not answered: 0 0% -
Sum: 5 100% 100%

6.How would you rate the service you received at the UNM-Los Alamos Financial Aid/Scholarships office?

Mo Opinion

1 {Unsatisfactory) '

(] 1 2

Frequency table

Absolute Relative AdJU.S ted
Levels frequency frequenc relative
“ y Ireq Y frequency
No Opinion 2 40% 40%
1 (Unsatisfactory) 1 20% 20%



4 2 40% 40%

Not answered: 0 0% -
Sum: 5 100% 100%
7. How would you rate the service you received at the UNM-Los Alamos Tutor Center?
Mo Opinion
0 1 2 3 4 5
Frequency table
Absolute Relative AdJU.S ted
Levels frequency frequenc relative
“ y treq y frequency
No Opinion 5 100% 100%
Not answered: 0 0% -
Sum: 5 100% 100%
8. How would you rate the service you received at the UNM-Los Alamos Library?
Mo Opinion
o i 2 £ a z
Frequency table
Absolute Relative AdJU.S ted
Levels frequency frequenc relative
“ y Ireq y frequency
No Opinion 5 100% 100%
Not answered: 0 0% -
Sum: 5 100% 100%
5. How would you rate the service you received at the UNM-Los Alamos Bookstore:
Mo Opinion
Y
|
[a] 1 2 3 4
Frequency table
Absolute Relative AdJU.S ted
Levels frequency frequenc relative
4 y Ireq Y frequency
No Opinion 4 80% 80%
4 1 20% 20%

Not answered: 0 0% -



Sum: 5 100% 100%
6. How would you rate the service you received at the UNM-Los Alamos Cashier's Office?

Mo Opinion I

0 1 2 3
Frequency table
Absolute Relative Adju§ ted
Levels frequency frequenc relative
“ y treq Y frequency
No Opinion 2 40% 40%
4 3 60% 60%
Not answered: 0 0% -
Sum: 5 100% 100%
7.Were you aware that the Campus Bookstore changed to a "virtual" on-line service?
Ves
Mo
|
0o i 2 3
Frequency table
. Absolute Relative Adju.Sted
Choices frequency frequenc relative
9 y treq Y frequency
Yes 3 60% 60%
No 2 40% 40%
Sum: 5 100% 100%
12. Did you utilize the on-line textbook vendor (MBS Direct)?
es
[ =]
|
o 1 z 3 I
Frequency table
. Absolute Relative AdJu_s ted
Choices frequency frequenc relative
“ y freq y frequency
Yes 4 80% 80%
No 1 20% 20%
Sum: 5 100% 100%



13. How would you rate the service you received from the on-line vendor?

(NS i

5 (Excellent)

o 1 2
Frequency table
Absolute Relative AdJU.S ted
Levels frequency frequency relative
frequency

N/A 1 20% 20%

4 2 40% 40%

5 (Excellent) 2 40% 40%

Not answered: 0 0% -

Sum: 5 100% 100%
14. How would you rate the services you received at the UNM-Los Alamos Bernalillo Site?

Mo opinion i
S5 (Dutstanding) i

o i z 3
Frequency table

Absolute Relative AdJU.S ted

Levels frequency frequenc relative
“ y Ireq y frequency

No opinion 1 20% 20%
4 3 60% 60%
5 (Outstanding) 1 20% 20%
Not answered: 0 0% -
Sum: 5 100% 100%

15. What short-term courses would you like to see offered in the Summer 2011 semester?

Another language course, something other than Spanish. Maybe a few more electives like Photography, Intro to Graphic Design, etc.
on-line history or science classes

Spanish 102, Anthropology 101, 200+ level courses

16. What courses do you know you will need for Fall 2011?
More core classes, not sure of specific courses.

Science

Math 129, 215 or 145

Anthropology courses, Natural Sciences

17. What courses do you know you will need for Spring 20127

More core classes, not sure of specific courses.
Anthropology courses

18. Which of the following class time periods would best fit your schedule in Fall 2011?
Please select up to five day/time periods you'd prefer to take classes and rate them in order of importance from 1 to 5.



Weekdays 8am -11lam
Weekdays 11am - Lpm
Weekdays 1pm - 3pm

Weekdays Ipm - Spm

Weelkday evenings, twice a week
Spm - 6:30pm

Weekday evenings, twice a weelk
Gpm - 7:30pm

Weekday evenings, once aweek

Spm - 8pm
Weekday evenings, once aweek
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Saturdays 9am - Spm
Saturdays 9am - noon

Saturcays noon - Spm

Sundays
Cther
0 1 2 3 M
1 2 3 4 5 Sum
0 0 0 1 2 3
Weekdays 8am -11lam 0% 0% 0% 33.33%66.67%| 100%
0% 0% 0% 3.57% |7.14% |10.71%
1 0 0 0 1 2
Weekdays 11am - 1pm 50% 0% 0% 0% 50% 100%
3.57% |0% 0% 0% 3.57% |7.14%
1 0 0 0 1 2
Weekdays 1pm - 3pm 50% 0% 0% 0% 50% 100%
3.57% |0% 0% 0% 3.57% |7.14%
1 0 0 1 2 4
Weekdays 3pm - 5pm 25% 0% 0% 25% 50% 100%
3.57% |0% 0% 3.57% |7.14% |14.29%
0 1 0 0 2 3
Weekday evenings, twice a week 5pm - 6:30pm| 0% 33.33%|0% 0% 66.67% | 100%
0% 3.57% |0% 0% 7.14% |10.71%
0 0 0 0 2 2
Weekday evenings, twice a week 6pm - 7:30pm| 0% 0% 0% 0% 100% [100%
0% 0% 0% 0% 7.14% |7.14%
0 0 1 0 2 3
Weekday evenings, once a week 5pm - 8pm 0% 0% 33.33%|0% 66.67% |100%
0% 0% 3.57% |0% 7.14% |10.71%




2 0 0 0 0 2
Weekday evenings, once a week 6pm - 9pm 100% [0% 0% 0% 0% 100%
7.14% (0% 0% 0% 0% 7.14%
1 0 0 0 0 1
Fridays 5pm - 9pm 100% (0% 0% 0% 0% 100%
3.57% |0% 0% 0% 0% 3.57%
1 0 0 0 0 1
Saturdays 9am - 5pm 100% |0% 0% 0% 0% 100%
3.57% |0% 0% 0% 0% 3.57%
1 0 0 0 0 1
Saturdays 9am - noon 100% |0% 0% 0% 0% 100%
3.57% |0% 0% 0% 0% 3.57%
1 0 0 0 1 2
Saturdays noon - 5pm 50% 0% 0% 0% 50% 100%
3.57% |0% 0% 0% 3.57% |7.14%
1 0 0 0 0 1
Sundays 100% 0% 0% 0% 0% 100%
3.57% |0% 0% 0% 0% 3.57%
1 0 0 0 0 1
Other 100% (0% 0% 0% 0% 100%
3.57% |0% 0% 0% 0% 3.57%
11 1 1 2 13 28
Sum 100% (100% |[100% (100% (100% [100%
39.29%|3.57% |3.57% |7.14% |46.43%|100%

*Sequence of numbers in a cell:
Absolute frequency

Relative frequency row
Relative frequency

19. Do you plan to continue at UNM-Los Alamos next semester?

es

1 2 E H
Frequency table
; Absolute Relative AdJU.S ted
Choices frequency frequency relative
frequency
Yes 4 80% 100%
Sum: 4 100% 100%



20. If you are planning to graduate in one of the following semesters, please indicate which one?

Spring 2011 '
Summer 2011 I
A '

0 i 2
Frequency table

; Absolute Relative Adju§ ted
Choices frequencyfrequencyrelatlve
frequency
Spring 2011 1 20% 25%
Summer 2011 2 40% 50%
N/A 1 20% 25%
Sum: 4 100% 100%

21. What NEW degree programs would you like UNM-Los Alamos to offer in the future?

Criminal Justice, Forensic Science
Counseling, Social Work, Nursing prereqs

22. What NEW courses (100 - 200 level) would you like to have offered at UNM-Los Alamos (that are not currently
being offered) in the future?

Sign Language, Photography, Mass Media Production, etc
Psychology, sociology, aerobics

math 129, 145, or 215

Spanish 201, Japanese 101, 103, 201, 202

23. Which information sources were instrumental in convincing you to attend UNM-Los Alamos?

UNM-LA representative at my %
school orworkplace
Current or former UMM-Los —
Alamos studenti(s)
Personal visit to the URM-LA ,
UNM-Los Alamos Schedule of —
Classes
UMM-LA website h
(v launm . edu)
Other ’

0 1 2 3
Frequency table
: Absolute Relative AdJU.S ted
Choices frequency frequency relative
frequency
UNM-LA representative at my school or workplace 1 11.11% 25%

33.33% 75%
11.11% 25%
22.22% 50%
11.11% 25%

Current or former UNM-Los Alamos student(s)
Personal visit to the UNM-LA

UNM-Los Alamos Schedule of Classes
UNM-LA website (www.la.unm.edu)
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Other 1 11.11% 25%
Sum: 9 100% 100%

24. Are you the first person in your immediate family to attend college?

Tes

0o i 2 3
Frequency table
. Absolute Relative AdJU.S ted
Choices frequency frequenc relative
“ y treq Y frequency
Yes 1 20% 25%
No 3 60% 75%
Sum: 4 100% 100%
25. Are you currently employed?
Wes
Mo
|
0 1 2 3
Frequency table
. Absolute Relative Ade:S ted
Choices frequencyfrequenc relative
“ yireq yfrequency
Yes 3 60% 75%
No 1 20% 25%
Sum: 4 100% 100%
26. What is your employment workload?
Full-time {320 hours aweek or I
maorel
Part—-time {less than 30 hours
a weelk)
|
0 1 2
Frequency table
. Absolute Relative Adju.Sted
Choices frequency frequenc relative
9 y treq Y frequency
Full-time (30 hours a week or more) 1 20% 33.33%
Part-time (less than 30 hours a week) 2 40% 66.67%



Sum: 3 100% 100%

27. Where do you work?
KFC and Uhaul

School district

Smith's Food and Drug Store

28. Your opinion is important to us. Please write any comments including suggestions for improving our services.

Dear Students, thank you for your sincere and detailed comments. Each of your comments were forwarded to
the appropriate person to consider or take action (if needed).
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