UNMLA Student Opinion Survey Results — Fall 2010

Question 1
Where do you attend the majority of your classes?

Los Alamos
EBernalillo
|
0 4 g 12 16 20 24 28 32 36 40 44 48 51
Frequency table
. Absolute Relative AdJU.StEd
Choices frequency freauenc relative
g yreq y frequency
Los Alamos 51 86.44% 86.44%
Bernalillo 8 13.56% 13.56%
Sum: 59 100% 100%
Question 2
How many miles are you commuting one-way to attend classes at UNM-LA?
1-10miles
11 - 50 miles i
Maore than 100 miles
Cther '
0 3 6 ) 12 15 18 21 24 27 30 34
Frequency table
. Absolute Relative AdJu.Sted
Choices frequency freauenc relative
g y req y frequency
1-10 miles 34 57.63% 61.82%
11 - 50 miles 18 30.51% 32.73%
More than 100 miles 1 1.69% 1.82%
Other 2 3.39%  3.64%

Sum: 55 100% 100%



Question 3
Were you able to enroll in all of the classes in which you were interested?

Yes
Mo
|
0 3 & g 12 15 18 21 24 27 30 33 36 39 42
Frequency table
Choices Absolute Relative é?;;s\f:d
frequency frequency frequency
Yes 42 71.19% 76.36%
No 13 22.03% 23.64%
Sum: 55 100% 100%
Question 4

If you were not able to enroll in all of the classes in which you were interested, what was the reason

Work conflict H
Family responsibilities q
Course(s) not offered —
Class closed q
Class cancelled —
q
4—

Course scheduling conflict

Other
0 1 2 3 4 5 6 7 8
Frequency table
; Absolute Relative AdJU.StEd
Choices frequency freauenc relative
g y Ireq yfrequency
Work conflict 1 4.76% 7.69%

Family responsibilities 1 476%  7.69%
Course(s) not offered 6 28.57% 46.15%
Class closed 1 4.76%  7.69%
Class cancelled 8 38.1%  61.54%
Course scheduling conflict 1 4.76%  7.69%
Other 3 14.29% 23.08%
Sum: 21 100% 100%



Question 5
Did you seek academic advisement prior to the first day of classes?

es
Ma. Why not?
|
0 3 B g 12 15 18 21 24 27 30 33 36 39
Frequency table
Choices Absolute Relative é?;;s\f:d
frequency frequency frequency
Yes 39 66.1% 72.22%
No 15 25.42% 27.78%
Sum: 54 100% 100%

Reasons for not seeking academic advisement:
e | know what prerequisites | need.
Non-matriculating student
Didn’t need to 2
Notin LA
Taking pre-requisites for vet school, so | already knew which classes | needed
Working
Late Admission, Personal Reasons
Non degree seeking 4
Do you mean to reqister for classes? In which case, yes.
My transcripts took weeks to become available for class choice

Question 6
Please rate the effectiveness of the academic advisement you received:

Unsatisfactory i
Fair%
Cood '
Excellent i

o 1 2 3 4 &5 & 7 & 9 10 11 12 13 14 15 1 17 18 19




Frequency table

. Absolute Relative AdJU.Sted
Choices frequency frequency relative
frequency

Unsatisfactory 1 1.69% 2.78%
Fair 8 13.56% 22.22%
Good 19 32.2%  52.78%
Excellent 8 13.56% 22.22%
Sum: 36 100% 100%
Comments:

My advisor helped me pick the best courses for the semester that both filled my credit
requirement but also my interests. | find his advice invaluable regarding courses and
degrees.

The academic advisement staff has always been helpful to me so that | can take the
courses that would suit my academic needs.

My adviser was not particularly helpful with me. | asked her questions about which
classes | should take that would be most beneficial toward my degree and she didn't have
a response. Truly she didn't know much about anything that wasn't part of a liberal arts
degree track. | working on my AA in Studio Arts, and she couldn't help me very much. |
just stuck to the decisions | had made before | went to the meeting.

My first advisement meeting was fine. The following meeting was not up until | switched
adviser.

All of my guestions were answered clearly, they were very patient with me, and took the
time to talk to me.

My advisement went ok and the person was helpful, but | later found out on the first day
of class that | had to be enrolled in two different classes that my advisor never told me
about.

The adviser did not tell me that the English class | enrolled in had a co-requisite, and |
had to drop a class | was really interested in.

They were able to give me good, accurate information for my needs in and out of school.
It was great!

She helped me by asking what | am interested in for my major and what score | got on
my ACT for English and math and art. | told her to put me in 099 classes for review even
though | did score high in math and English.

Good, some stuck up people in Los Alamos.

| thought that my advisor was very helpful. She really helped me understand what classes
| needed to take.

I am very close to graduating so | kept in touch with the advisor to ensure that the classes
I needed were being offered. Which they were until 1 class got cancelled at the last
minute! This through off my graduation date now because | was not able to find an open
class available through another college.

The advisor | worked with didn't seem to care who | was a human being. | seemed more
like a number to the advisor. It made me want to go elsewhere for school.

Advisement was no problem in fact very helpful and | am just glad people are in place to
help us find our way!




Question 7
How would you rate advisement received from a faculty member?

Did not receive faculty
advisement [

Fair i
Cood '
Excellent i

-~
o 1 2 3 4 5 & 7 B 9 10 11 12 13 14 15 16 17
Frequency table

. Absolute Relative AdJu.Sted
Choices frequency frequency relative
frequency

Fair 5 8.47%  9.8%
Good 17 28.81% 33.33%
Excellent 12 20.34% 23.53%
Did not receive faculty advisement 17 28.81% 33.33%
Sum: 51 100% 100%
Text input

Oksana Gerlitz is a life saver!

Jackie LaNew - 3

The teacher who gave me advice told me that | need to take the lower chemistry class
before | take the upper chemistry class because there was no possible way that | would
have been able to pass the class.

Jed Crandall

I'm advised in Albuquerque

Dr. Marsee

Elizabeth Rademacher - 3

Patricia Boyer

Elizabeth is very helpful and nice. she understand the students

The faculty is very helpful.

Joseph at the Bernalillo site is excellent and so helpful. He listens, quides and goes out of
his way to make sure scheduling works out.

| ended up using Monique Morin since the main campus was unavailable to assist me due
the extended time of transcript review.




Question 8
How would you rate the service you received at the UNM-Los Alamos Admissions office?

Mo Opinion

S {0utstanding)

0 1 2 3 4 5 & 7 g & 10 11 12 13 14
Frequency table

Absolute Relative AdJU.Sted

Levels frequency frequenc relative
g y req yfrequency

No Opinion 10 16.95% 19.61%
2 1 1.69%  1.96%
3 12 20.34% 23.53%
4 14 23.73% 27.45%
5 (Outstanding) 14 23.73% 27.45%
Not answered: 8 13.56% -
Sum: 59 100% 100%
Question 9

How would you rate the service you received at the UNM-Los Alamos Financial Aid/Scholarships
office?

Mo COpinion

1 {Unsatisfactory)

5 (Outstanding)

0 2 1 3 8 10 12 14 16 18 20 21
Frequency table
. Adjusted
Levels 'for\(la);a:al:\tgy ?rZ:]aJ:a\;ecy relative
frequency
No Opinion 21 35.59% 41.18%
1 (Unsatisfactory) 2 3.39%  3.92%

2 2 3.39%  3.92%



3 4 6.78%  7.84%

4 7 11.86% 13.73%
5 (Outstanding) 15 25.42% 29.41%
Not answered: 8 13.56% -

Sum: 59 100% 100%
Question 10

How would you rate the service you received at the UNM-Los Alamos Tutor Center?

o Opinion %
[P
=

] H

& (Outstanding) —

R 4 & 8 10 12 14 16 18 20 22 24 26 2829
Frequency table

Levels Absolute Relative éfizs\fsd
frequency frequency frequency

No Opinion 29 49.15% 56.86%

2 1 1.69%  1.96%

3 2 3.39%  3.92%

4 4 6.78%  7.84%

5 (Outstanding) 15 25.42%  29.41%

Not answered: 8 13.56% -

Sum: 59 100% 100%

Question 11

How would you rate the service you received at the UNM-Los Alamos Library?

Mo Qpinian

1 iUnsatisfactory)
2

3

1

S {Dutstanding)

w




Frequency table

Absolute Relative Adju_sted

Levels frequency frequenc relative
g y req yfrequency

No Opinion 14 23.73% 27.45%
1 (Unsatisfactory) 1 1.69% 1.96%
2 1 1.69%  1.96%
3 4 6.78%  7.84%
4 11 18.64% 21.57%
5 (Outstanding) 20 33.9%  39.22%
Not answered: 8 13.56% -
Sum: 59 100% 100%
Question 12

How would you rate the service you received at the UNM-Los Alamos Bookstore:

Mo Cpinion
1 (Unsatisfactory) i
, —
3 ,
. —

5 {Dutstanding) ! —l

o 1 2 3 4 5 & 7 & 9 10 11 12 13 14 15 16 17
Frequency table

Absolute Relative AdJU.StEd
Levels frequency frequenc relative
g y req yfrequency
No Opinion 17 28.81% 33.33%
1 (Unsatisfactory) 2 3.39%  3.92%
2 5 8.47%  9.8%
3 5 8.47%  9.8%
4 7 11.86% 13.73%
5 (Outstanding) 15 25.42% 29.41%

Not answered: 8 13.56% -
Sum: 59 100% 100%



Question 13
How would you rate the service you received at the UNM-Los Alamos Cashier's Office?

Ma Dpinion

1 iUnsatisfactory)
s

3

1

5 (Outstanding)

i

o 1 2 3 4 5 6 7 B 9 10 11 12 13 14 15 16 17
Frequency table

. Adjusted

Levels 'for\séa:al:\t& ﬁgﬁféﬁy relative
frequency

No Opinion 14 23.73% 27.45%
1 (Unsatisfactory) 1 1.69%  1.96%
2 1 1.69%  1.96%
3 5 8.47%  9.8%
4 13 22.03% 25.49%
5 (Outstanding) 17 28.81% 33.33%
Not answered: 8 13.56% -
Sum: 59 100% 100%
Question 14

How would you rate the service you received at the Cafe?

" —
T ee—

2

3

4

S (Dutstanding)

0 2 3 6 8 10 12 14 16 18 20 22 24 25
Frequency table
Absolute Relative AdJU.Sted
Levels frequency frequency relative
frequency
No Opinion 25 42.37% 49.02%
2 1 1.69% 1.96%

3 3 5.08%  5.88%



4 6 10.17% 11.76%

5 (Outstanding) 16 27.12% 31.37%
Not answered: 8 13.56% -

Sum: 59 100% 100%
Question 15

How would you rate the services you received at the UNM-Los Alamos Bernalillo Site?

Mo opinion i

5 {Outstanding) i

- : -~
0 1 2 3
Frequency table
Absolute Relative AdJu_sted
Levels frequency frequency relative
frequency
No opinion 2 3.39%  28.57%
3 1 1.69%  14.29%
4 1 1.69%  14.29%
5 (Outstanding) 3 5.08%  42.86%
Not answered: 52 88.14% -
Sum: 59 100% 100%
Question 16

What short-term courses would you like to see offered in the Spring 2011 semester?
Text input
e Microbiology
More programming Courses
P.E. OR WEIGHT TRAINING
More psychology classes/ anthropology
Anthropology, creative writing, world religions, literature
Sign language
Upper-division math and CS electives.
CNA
CT 126,CT127
A few more art related courses such as art history and music appreciation.

Blacksmithing
Massage therapy intro




Another foreign language would be cool to offer the students.

Sociology, English 102 Honors

Cosmetology

Eastern Religions

More art classes, A bigger verity of creativity class

I would like to see more medical classes offered.

More on line class because of my schedule.

Money Management

Color photography class

New Mexico History /Science class /Aerobics course

Statistics 145

More business courses

More PE classes, more English courses

Short term Math 111 and Math 112 taught at the same time | would like to be able to take
both classes at the same time because | am nearing graduation with my degree in the
ECME program at main campus and | like the fact that the teachers at the Bern site
patient and understanding and take time to help you. You don't get that at main campus at
all. Math is my hardest subject, and | need someone who is patient and understanding.
The long courses include IT 225, and either Pearl or Java.

More online courses.

Question 17

What courses do you know you will need for Summer 20117
Text input

Developmental psychology - lifespan

Software programming courses

Statistics, Natural sciences, theater or art

Core classes mostly; math, English, etc.

Organic Chemistry

English 102 Honors course, Intro to Spanish, Algebra 121, Sociology

Math and English

| would like to see a 2nd Spanish class offered if it all ready hasn't been offered.

Math, English 100

English 101, math 100, Bio 100, the basic classes needed for a Liberal Arts degree.

Math, English, and other

Statistics 145

More business courses

| might need an English Grammar class and an editing class.

Math 111 & Math 112 and Math something else for my BS.

Spanish is all | need for prerequisites to get into the Business school at UNM.

Math courses 150

Question 18



What courses do you know you will need for Fall 2011?

Text input
e Nutrition, algebra
Culinary Classes

Psych 200

Anthropology
More electives.

Math 101 Engl 101

Organic Chemistry

Seven Credit hours in Physical and Natural Sciences. One more class in Writing and
Speaking. Two more classes in Mathematics. Six more credit hours for Social and
Behavioral Sciences

Biology, Psychology

English 102

Math and English

Math, English, and Biology

The next highest math from math 120, English 102, and a biology class
Accounting 2

More business courses

Any English course offered above the 200 level.

| will need the last remaining Math course, whatever that is!

| think it’s IT 226, web server.

Math courses 150

Question 19



Which of the following class time periods would best fit your schedule in Spring 20117
Please select up to five day/time periods you'd prefer to take classes and rate them in order of

importance from 1 to 5.
Levels

Weekdays Bam -11lam
Weelkdays 11am - 1pm
Weelkdays 1pm - 2pm

Weelkdays 3pm - Spm

Weekday evenings, twice a week m
Spm - &6:30pm
Weekday evenings, twice a week m
Gpm - 7:230pm 1
Weekday evenings,onceamekm 22
Spm - 8pm =3
Weekday evenings,nnceamekm i
Gpm - 9pm
q [
Fridays Spm - 9pm
Saturdays Sam - Spm i
Saturdays 9am - noon F
Saturdays noon - Spm i
Sundays a
Other
0 12 15 18 21 24 27 30 33 37
1 2 3 4 5 Sum
10 3 9 7 6 35
\Weekdays 8am -11am 28.57%18.57% [25.71%(20% 17.14%]100%
3% 09% |2.7% (21% |[1.8% |10.51%
7 8 5 7 5 32
\Weekdays 11am - 1pm 21.88%(25% |15.62%21.88%(15.62%|100%
21% 124% [15% (2.1% [15% ]9.61%
9 4 13 8 3 37
\Weekdays 1pm - 3pm 24.32%110.81%(35.14%(21.62%8.11% |100%
27% 11.2% [3.9% (24% |0.9% |11.11%
8 6 6 9 8 37
\Weekdays 3pm - 5pm
21.62%]16.22%116.22%|24.32%(21.62% | 100%




24% |1.8% |[1.8% [2.7% |2.4% |11.11%
11 1 7 5 5 29
\Weekday evenings, twice a week 5pm - 6:30pm|37.93% (3.45% |24.14%|17.24%|17.24%|100%
33% (0.3% [21% |15% |15% (8.71%
8 3 5 2 4 22
\Weekday evenings, twice a week 6pm - 7:30pm| 36.36% [ 13.64%|22.73%(9.09% [18.18%|100%
24% |09% [15% [0.6% |1.2% |6.61%
8 5 2 3 8 26
\Weekday evenings, once a week 5pm - 8pm 30.77%119.23%(7.69% |11.54%|30.77% [100%
24% |15% |[0.6% [0.9% |2.4% |7.81%
9 4 1 4 5 23
\Weekday evenings, once a week 6pm - 9pm 39.13%(17.39%(4.35% |17.39%|21.74% (100%
27% |1.2% |[0.3% [1.2% |1.5% |6.91%
11 1 2 4 1 19
Fridays 5pm - 9pm 57.89%5.26% |10.53%21.05%5.26% |100%
33% (0.3% [0.6% |1.2% |0.3% [5.71%
9 2 3 1 2 17
Saturdays 9am - 5pm 52.94%|11.76%17.65%(5.88% |11.76%|100%
27% |0.6% |[0.9% [0.3% |0.6% |5.11%
10 2 1 0 4 17
Saturdays 9am - noon 58.82%|11.76%5.88% |0% 23.53%100%
3% 0.6% |0.3% (0% 1.2% |5.11%
10 2 1 0 3 16
Saturdays noon - 5pm 62.5% [12.5% [6.25% |0% 18.75%|100%
3% 0.6% |0.3% (0% 0.9% |4.8%
9 2 3 0 4 18
Sundays 50% |11.11%16.67%|0% 22.22%|100%
27% |0.6% [0.9% [0% 1.2% |5.41%
2 0 0 1 2 5
Other 40% (0% 0% 20% |40% [100%
0.6% (0% 0% 0.3% |0.6% |1.5%
121 43 58 51 60 333
Sum 100% |100% |100% [100% [100% |100%
36.34%(12.91%(17.42%|15.32%18.02% | 100%

*Sequence of numbers in a cell:

Absolute frequency /Relative frequency row /Relative frequency

Question 20




Are you currently enrolled in a degree program?

Mo

Yes. Which degree program?

-
0 3 3 8 12 15 18 21 24 27 30 33 36 38
Frequency table

. Absolute Relative AdJu.StEd
Choices frequency frequency relative
frequency
No 10 16.95% 20.83%
Yes. Which degree program? 38 64.41% 79.17%
Sum: 48 100% 100%

Text input
e Associate Degree 31
e Bachelors Degree 5
e ECME Main Campus
e Solar Technology

Question 21
What is the reason you are not enrolled in a degree program?
e | am taking nursing prereqgs from any area school that offers the classes | need.
e They don't offer the degree 1’m going for
e Have a BS from another university, but | needed additional pre-regs for vet. school
e Already have degree; just taking classes for personal enrichment or fun -5.

Question 22
What is your goal in attending UNM-Los Alamos?



Associate degree

Transfer to afour-year

Career enhancement

Personal enrichment

Choices

Certificate '

program

Other '

2 4 6 ) 10 12

Frequency table

14 16 18 20 21
Adjusted

ooy ey
frequency

Associate degree 17 28.33% 35.42%
Certificate 2 3.33% 4.17%
Transfer to a four-year program 21 35% 43.75%
Career enhancement 4 6.67% 8.33%
Personal enrichment 9 15% 18.75%
Other 7 11.67% 14.58%
Sum: 60 100% 100%
Text input

e AA or BSN in nursing

e PA program

e Credit for degree at UNM main. LA is just closer for me

e Prerequisites

e To get my Second year out of the way and to go to the main campus for Fall of 2011

e Receive credits for CS online course.
Question 23

What institution are you planning to attend for your four-year degree?

UMM-L& Bachelor and Graduate

Choices

Programs

UMM - Albuguergue

Other

T

0 1 2 3 4

Frequency table

Absolute Relative Adjusted



frequency frequency relative
frequency

UNM-LA Bachelor and Graduate Programs 4 6.78%  25%
UNM - Albuquerque 7 11.86% 43.75%
Other 5 8.47%  31.25%
Sum: 16 100% 100%

e NMSU -2

e Santa Fe Community College or Fort Lewis CO

Question 24
What four-year program are you planning to pursue?

e Biology

e Business -2

e Communication and Journalism
e Computer Science -2

e Criminology/ Criminal Justice -4
e International Business

e Nursing
Question 25

What NEW degree programs would you like UNM-Los Alamos to offer in the future?

AA in Fine Arts

AA or BSN in nursing. CNA program. LPN program.
Bachelors degree

C& J, history, economics

Counseling/ Nursing

Criminal Justice 4

Culinary Arts

Early Childhood Development

Forensics

History

I'd like to go farther in Network Administration, although it may be simply taking
individual courses (for a while.)

In class Bachelors degree program instead of being online
Management- accounting

MANAGEMENT INFORMATION SYSTEMS

Massage

Psychology
Psychology and Nursing
Statistics




Question 26

What NEW courses (100 - 200 level) would you like to have offered at UNM-Los Alamos (that are
not currently being offered) in the future?

e Accounting management

e Aerobics courses/ More psychology classes/ More sociology classes
e Anthropology classes
e ECME courses
e Higher level courses in the humanities, especially languages like Spanish.
e Holistic Science
e | looked it up and the Math course need is Math 112 and either Math 129, 215, or Stat
145. Not sure of preq. for these courses.
e Money Making
e Nursing or at least a CNA class.
e Outdoor experience 101
e Psychology - human development, lifespan./Pharmacology
e Science
Question 27

Which information sources were instrumental in convincing you to attend UNM-Los Alamos?

UNM-LA representative at my
school or workplace

Current or former UMM-Los
Alamos studentis)

Personal visit to the LINM-LA
UMM-Los Alamos Schedule of
Classes

UMM-LA website
(v launm . edu)

Articles or ads in Los Alamos
Monitor

Other

[*J JJJI

-
o 2 4 6 B8 10 12 14 16 18 20 22 24 2627
Frequency table

. Absolute Relative Adquted
Choices frequency frequency relative
frequency

UNM-LA representative at my school or workplace 4 571%  8.51%

Current or former UNM-Los Alamos student(s) 7 10% 14.89%
Personal visit to the UNM-LA 7 10% 14.89%
UNM-Los Alamos Schedule of Classes 18 25.71% 38.3%

UNM-LA website (www.la.unm.edu) 5 7.14%  10.64%
Acrticles or ads in Los Alamos Monitor 2 2.86%  4.26%

Other 27 38.57% 57.45%

Sum: 70 100% 100%



Question 28
Are you the first person in your immediate family to attend college?

es
Mo
|
: i : i - i : i : ; : I
0 3 3 g 12 15 18 21 24 27 30 33 3637
Frequency table
. Adjusted
Choices QESSLL:E ?rzlal}:;:]ec relative
d y req yfrequency
Yes 11 18.64% 22.92%
No 37 62.71% 77.08%
Sum: 48 100% 100%
Question 29

Do you plan to continue at UNM-Los Alamos next semester?

Tes i

Daon't know
Mo, Why not?
|
0 3 6 ) 12 15 18 21 24 27 30 33 36 39
Frequency table
. Absolute Relative AdJU.StEd
Choices frequency freauenc relative
g y req yfrequency
Yes 39 66.1%  81.25%
Don't know 5 8.47% 10.42%
No. Why not? 4 6.78%  8.33%
Sum: 48 100% 100%

Reason for not continuing at UNMLA in the Spring semester:
¢ Not convenient for schedule
e Transfer




Question 30
Are you currently employed?

Yes

Mo

0 2 4 6 g8 10 12 14 16 18 20 22 24 26 28 30 32
Frequency table

. Adjusted
Choices ﬁssag:]tce ?rzlal}:;:]ec relative
g y req y frequency
Yes 32 54.24% 66.67%
No 16 27.12% 33.33%
Sum: 48 100% 100%
Question 31
What is your employment workload?
Full-time {30 hours aweek ar
more)
Part-time {less than 20 hours
a week)
l -~

0 1 2 3 4 5 § 7 8 9 10 11 12 13 14 15 16 17 18 19
Frequency table

Choices Absolute Relative 'r?e(lj;'?ii[gd
frequency frequency f
requency
Full-time (30 hours a week or more) 13 22.03% 40.62%
Part-time (less than 30 hours a week) 19 32.2%  59.38%

Sum: 32 100% 100%





