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UNM-Los Alamos Student Opinion Survey Results Spring 2011 

Los Alamos Site 

1. Where do you attend the majority of your classes? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Los Alamos  25 100% 100% 
Sum: 25 100% 100% 
 

 
 

2. How many miles are you commuting one-way to attend classes at UNM-LA? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

1 - 10 miles  17 68% 68% 
11 - 50 miles  8 32% 32% 
Sum: 25 100% 100% 
 

 
 

3. Did you seek academic advisement prior to the first day of classes? 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  19 76% 79.17% 
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No. Why not?  5 20% 20.83% 
Sum: 24 100% 100% 
 

 
 

 
 

4. Please rate the effectiveness of the academic advisement you received: 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Unsatisfactory  1 4% 5.26% 
Fair  3 12% 15.79% 
Good  8 32% 42.11% 
Excellent  7 28% 36.84% 
Sum: 19 100% 100% 
 

5. How would you rate the service you received at the UNM-Los Alamos Admissions office ? 
 

 
Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

No Opinion  3 12% 13.04% 
3  7 28% 30.43% 
4  7 28% 30.43% 
5 (Outstanding)  6 24% 26.09% 
Not answered: 2 8% - 
Sum: 25 100% 100% 
 

6. How would you rate the service you received at the UNM-Los Alamos Financial Aid/Scholarships office? 
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Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

No Opinion  10 40% 43.48% 
1 (Unsatisfactory)  2 8% 8.7% 
2  1 4% 4.35% 
3  2 8% 8.7% 
4  3 12% 13.04% 
5 (Outstanding)  5 20% 21.74% 
Not answered: 2 8% - 

Sum: 25 100% 100% 
 

 

7. How would you rate the service you received at the UNM-Los Alamos Tutor Center? 
 

 
Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

No Opinion  8 32% 34.78% 
2  1 4% 4.35% 
3  1 4% 4.35% 
4  2 8% 8.7% 
5 (Outstanding)  11 44% 47.83% 
Not answered: 2 8% - 
Sum: 25 100% 100% 
 

 
8. How would you rate the service you received at the UNM-Los Alamos Library? 

 

 
Frequency table 

Levels  Absolute Relative Adjusted 
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frequency frequency relative 
frequency 

No Opinion  6 24% 26.09% 
3  2 8% 8.7% 
4  4 16% 17.39% 
5 (Outstanding)  11 44% 47.83% 
Not answered: 2 8% - 
Sum: 25 100% 100% 
 

 
 

9. How would you rate the service you received at the UNM-Los Alamos Bookstore: 
 

 
Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

No Opinion  5 20% 21.74% 
1 (Unsatisfactory)  2 8% 8.7% 
2  2 8% 8.7% 
3  1 4% 4.35% 
4  6 24% 26.09% 
5 (Outstanding)  7 28% 30.43% 
Not answered: 2 8% - 

Sum: 25 100% 100% 
 

 

10. How would you rate the service you received at the UNM-Los Alamos Cashier's Office? 

 
Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

No Opinion  8 32% 34.78% 
1 (Unsatisfactory)  1 4% 4.35% 
4  4 16% 17.39% 
5 (Outstanding)  10 40% 43.48% 
Not answered: 2 8% - 
Sum: 25 100% 100% 
 

11. Were you aware that the Campus Bookstore changed to a "virtual" on-line service? 
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Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  20 80% 86.96% 
No  3 12% 13.04% 
Sum: 23 100% 100% 
 

12. Did you utilize the on-line textbook vendor (MBS Direct)? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  13 52% 56.52% 
No  10 40% 43.48% 
Sum: 23 100% 100% 
 

 
 

13. How would you rate the service you received from the on-line vendor? 
 

 
Frequency table 

Levels  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

N/A  9 36% 39.13% 
1 (Poor)  5 20% 21.74% 
3  2 8% 8.7% 
4  4 16% 17.39% 
5 (Excellent)  3 12% 13.04% 
Not answered: 2 8% - 
Sum: 25 100% 100% 
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14. What short-term courses would you like to see offered in the Summer 2011 semester? 
Math 375, Math 401, Math 321, Math 313, Math 441, CS151L, ENGL219  

computer programming courses in fortran, perl, or c++  

Electives like ceramics and English courses like Folk Tales, etc.  

guitar  

Would like to see Paul Pope's GIS class finally get enough enrollment to be offered.  

Photography, or art classes that take advantage of the weather to learn about the outdoors. 
 

 

 
15. What courses do you know you will need for Fall 2011? 

 
 

Pharmacology, Nutrition, Developmental Psychology (womb to tomb), Genetics  

Math 375, Math 401, Math 321, Math 313, Math 441  

BIOL201+lab, PHYS160, Organic Chemistry I with lab  

upper level programming courses  

Math: College Calculus; English 102  

STAT145  

Trig  

Accounting and Business classes  

Upper Level Math (statistics), Managerial Accounting, Macro Economics, Spanish  

Will be in my Masters program through NMSU Distance Ed.  

I would like to see a graphic design course added so I can finish my associates in it. 
Chemistry and higher Math  

CS101, CS103,IT119  

  

16. What courses do you know you will need for Spring 2012? 
 

Pharmacology, Nutrition, Developmental Psychology (womb to tomb), Genetics 
Math 375, Math 401, Math 321, Math 313, Math 441  

BIOL202+lab, general Chemistry II +lab, Organic Chemistry II +lab  

upper level programming courses  

Nanotechnology  

Accounting and Business classes  

Business Courses  

Chemistry, Physics and higher Math  

MATH150  

 

 
 

17. Which of the following class time periods would best fit your schedule in Fall 2011? 
Please select up to five day/time periods you'd prefer to take classes and rate them in order of 
importance from 1 to 5. 
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 1 2 3 4 5 Sum 

Weekdays 8am -11am 
7 
43.75% 
4.09% 

 

3 
18.75% 
1.75% 

 

2 
12.5% 
1.17% 

 

0 
0% 
0% 

 

4 
25% 
2.34% 

 

16 
100% 
9.36% 

 

Weekdays 11am - 1pm 
3 
16.67% 
1.75% 

 

4 
22.22% 
2.34% 

 

3 
16.67% 
1.75% 

 

1 
5.56% 
0.58% 

 

7 
38.89% 
4.09% 

 

18 
100% 
10.53% 

 

Weekdays 1pm - 3pm 
3 
17.65% 
1.75% 

 

2 
11.76% 
1.17% 

 

4 
23.53% 
2.34% 

 

2 
11.76% 
1.17% 

 

6 
35.29% 
3.51% 

 

17 
100% 
9.94% 

 

Weekdays 3pm - 5pm 
4 
26.67% 
2.34% 

 

1 
6.67% 
0.58% 

 

1 
6.67% 
0.58% 

 

4 
26.67% 
2.34% 

 

5 
33.33% 
2.92% 

 

15 
100% 
8.77% 

 

Weekday evenings, twice a week 5pm - 6:30pm
3 
25% 
1.75% 

 

1 
8.33% 
0.58% 

 

4 
33.33% 
2.34% 

 

3 
25% 
1.75% 

 

1 
8.33% 
0.58% 

 

12 
100% 
7.02% 

 

Weekday evenings, twice a week 6pm - 7:30pm
3 
21.43% 
1.75% 

 

2 
14.29% 
1.17% 

 

4 
28.57% 
2.34% 

 

4 
28.57% 
2.34% 

 

1 
7.14% 
0.58% 

 

14 
100% 
8.19% 
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Weekday evenings, once a week 5pm - 8pm 
5 
33.33% 
2.92% 

 

3 
20% 
1.75% 

 

1 
6.67% 
0.58% 

 

4 
26.67% 
2.34% 

 

2 
13.33% 
1.17% 

 

15 
100% 
8.77% 

 

Weekday evenings, once a week 6pm - 9pm 
6 
50% 
3.51% 

 

1 
8.33% 
0.58% 

 

2 
16.67% 
1.17% 

 

1 
8.33% 
0.58% 

 

2 
16.67% 
1.17% 

 

12 
100% 
7.02% 

 

Fridays 5pm - 9pm 
7 
70% 
4.09% 

 

0 
0% 
0% 

 

0 
0% 
0% 

 

1 
10% 
0.58% 

 

2 
20% 
1.17% 

 

10 
100% 
5.85% 

 

Saturdays 9am - 5pm 
6 
66.67% 
3.51% 

 

0 
0% 
0% 

 

1 
11.11% 
0.58% 

 

1 
11.11% 
0.58% 

 

1 
11.11% 
0.58% 

 

9 
100% 
5.26% 

 

Saturdays 9am - noon 
6 
54.55% 
3.51% 

 

0 
0% 
0% 

 

2 
18.18% 
1.17% 

 

1 
9.09% 
0.58% 

 

2 
18.18% 
1.17% 

 

11 
100% 
6.43% 

 

Saturdays noon - 5pm 
6 
60% 
3.51% 

 

0 
0% 
0% 

 

2 
20% 
1.17% 

 

1 
10% 
0.58% 

 

1 
10% 
0.58% 

 

10 
100% 
5.85% 

 

Sundays 
6 
66.67% 
3.51% 

 

0 
0% 
0% 

 

1 
11.11% 
0.58% 

 

1 
11.11% 
0.58% 

 

1 
11.11% 
0.58% 

 

9 
100% 
5.26% 

 

Other 
2 
66.67% 
1.17% 

 

0 
0% 
0% 

 

0 
0% 
0% 

 

1 
33.33% 
0.58% 

 

0 
0% 
0% 

 

3 
100% 
1.75% 

 

Sum 

67 

100% 

39.18% 

 

17 

100% 

9.94% 

 

27 

100% 

15.79% 

 

25 

100% 

14.62% 

 

35 

100% 

20.47% 

 

171 

100% 

100% 

 
*Sequence of numbers in a cell: 
Absolute frequency 
Relative frequency row 
Relative frequency 
 
 

 

18. Do you plan to continue at UNM-Los Alamos next semester? 
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Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  16 64% 72.73% 
Don't know  5 20% 22.73% 
No. Why not?  1 4% 4.55% 
Sum: 22 100% 100% 
 

19. If you are planning to graduate in one of the following semesters, please indicate which one? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Spring 2011  1 4% 4.76% 
Summer 2011  2 8% 9.52% 
Fall 2011  1 4% 4.76% 
Spring 2012  3 12% 14.29% 
Fall 2012  4 16% 19.05% 
N/A  10 40% 47.62% 
Sum: 21 100% 100% 
 

 
 

20. What NEW degree programs would you like UNM-Los Alamos to offer in the future? 
Nursing or all UNM nursing prereqs  

Bachelors in Mathematics, Applied Mathematics  

Some medical science research (chemistry or physics oriented) 
Dental or Medical degrees  

Environmental Accounting  

Theatre  

BS in Environmental Science  

Organizational Management Concentration BBA  

Graphic Design  

More bachelor degrees.  

 

  

21. What NEW courses (100 - 200 level) would you like to have offered at UNM-Los Alamos (that are not 
currently being offered) in the future? 

 
Pharmacology  

Spanish 111,112  

Speed Reading (English) 
Mechanics  

Geography & Lab  

Graphic Design  

 

22. Which information sources were instrumental in convincing you to attend UNM-Los Alamos? 
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Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

UNM-LA representative at my school or workplace  1 3.23% 5.26% 
Current or former UNM-Los Alamos student(s)  5 16.13% 26.32% 
Personal visit to the UNM-LA  8 25.81% 42.11% 
UNM-Los Alamos Schedule of Classes  6 19.35% 31.58% 
UNM-LA website (www.la.unm.edu)  5 16.13% 26.32% 
Articles or ads in Los Alamos Monitor  1 3.23% 5.26% 
Other  5 16.13% 26.32% 
Sum: 31 100% 100% 
 

23. Are you the first person in your immediate family to attend college? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  6 24% 30% 
No  14 56% 70% 
Sum: 20 100% 100% 
 

24. Are you currently employed? 
 

 
Frequency table 



11 
 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Yes  10 40% 50% 
No  10 40% 50% 
Sum: 20 100% 100% 
 

 
25. What is your employment workload? 
 

 
Frequency table 

Choices  Absolute 
frequency 

Relative 
frequency 

Adjusted 
relative 
frequency 

Full-time (30 hours a week or more)  6 24% 60% 
Part-time (less than 30 hours a week)  4 16% 40% 
Sum: 10 100% 100% 
 

 
 
26. Where do you work? 
LANL 3 
UNM-LA  

Walatowa Visitor Center  

Bookkeeping for a hotel/Bartender/Tax Preparer 
New Mexico State University  
Los Alamos Cooperative Extension Service  

Own small business  

 

27. Your opinion is important to us. Please write any comments including suggestions for improving our services.
 
Dear Students, thank you for your sincere and detailed comments. Each of your comments were forwarded to 
the appropriate person to consider or take action (if needed). 


